DUO Multifactor Enrollment or Reactivation

The University of South Carolina utilitizes multifactor authentication to enhance security and minimize
unauthorized access to student, faculty and staff user accounts. To enroll or reactivate DUO Multifactor,
please access https://myaccount.sc.edu from a computer or device that is not your Smartphone (Iphone

or Android). Click the Update Account Settings link
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VIP ID is an eight digit number. Currently faculty, staff, and

If you receive an ACCESS DENIED message, visit myaccount.sc.edu students can find their VIP ID here. Admitted students can find
and setup multifactor authentication under the Account Settings field. their VIP ID in their acceptance materials.

For security reasons, please log out and exit your web browser when Blackboard Auxiliary ID - allows access to Blackboard for users
you are done accessing services that require authentication! who do not have a Network Username or VIP ID but have a

legitimate need to access the system.

cas-prod2 v3.0 Copyright © 2019 Board of Trustees of the University of Sou



https://myaccount.sc.edu/

Answer the Security Question you setup when you claimed your VIP ID and Network id Account.

Self Senvice Carolina (SSC)
Blackboard

Student Email

Faculty/Staff Email

account.

Answer. *
Self Senvice Carolina Help
Manage My Account
DolT Service Desk

USC Alken

USC Beaufort
USC Columbia
USC Lancaster
USC Salkehatchie
USC Sumter
USC Union

USC Upstate

South Carolina

Click the Multi-Factor link.
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Visit App store or Google play store and find the DUO Mobile App. It will be a green button with a
graphic representation of DUO in white. Add your Smartphone number including the Area Code beside
Phones: and select the type from the pull down menu shown. Click Submit.
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Start the DUO App on your Smartphone, tap the + at the top of the DUO App screen. The DUO App will
request access to the camera. Scan the QR Code and this will link your device with the DUO System.
Click the Return to Over button, then the Logout. You can now access all DUO protected University
Systems.
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Ifyou do not current have the Duo Mobile application installed on your phone, you can install the correct version by following this link on your
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